O pe3yJbrarax paccCMOTpeHHsI 0O0palleHuil rPakIaH
10 BONPOCAM 3aIUTHI MPAB NOTpeduTe e

3a 2024 rona

B 2024 romy cexTopoM TOProBiIM M YCIyT OTAENIa PErHOHAIBHOIO
pa3BUTHA, TOPTOBIM W YCIYT YIpPaBICHUS 3KOHOMHUKH, TOPTOBIU U YCIYT
CIIOHMMCKOTO PalilOHHOTO WCIIONHUTEIBHOTO KOMHTETA (Jlaiee — CEKTOop)
poI0JKeHa paboTa B 00JIACTH 3aIUThI TIPaB MOTPEOUTENICH O CIIEAYIOITUM
OCHOBHBIM HAaNpaBJIEHUSIM: pPAacCMOTpeHUE oOpalleHuil norpedureneil Ha
HEHaJJIeXkKAalllee KaueCTBO TOBAPOB U YCIYT; Pa3bsCHEHUE 3aKOHOATEIbCTBA
U UHPOPMHUPOBAHHME TpaKJaH 00 KX MOTPEOUTENIbCKUX IpaBax C IEJbIO
MOBBIIIEHUSI TOTPEOUTENHCKOM TPAaMOTHOCTH W OKa3aHUA HOPUIUIECKOM
MIOMOIITH TI0 BOIIPOCAM 3alUTHI ITPaB MOTpeOUTemei.

B 2024 rony cexktopom paccmoTrpeHo 6 oOpamieHud rpaxiaa,
CBSA3aHHBIX C HApylIIEHHEM INpaB noTpeduteneid. B mensx 3amurel
HApYIICHHBIX TpaB TMOTPEOUTENEH  COCTABJICHO O MPOTOKOJIOB 00
aJIMUHHCTPATUBHBIX IPABOHAPYILICHUSX.

B mensx TmOBBbINIEHHS ~YPOBHA  IMPABOBOM  TPaMOTHOCTH U
UHOOPMUPOBAHHOCTH TpakJaaH 00 WX MOTPEOUTENIbCKUX  IpaBax,
YIOJTHOMOYEHHbIE  paWUCIIONIKOMa [0 3alluTe TpaB MHoTpedOuTenei
€XEIHEBHO MO TeNe()OHY KOHCYIBTHPYIOT TPa)XAaH MO BOMPOCAM 3allUTHI
npaB noTpeduTeneil, B XOJ€ KOTOPBIX TpakAaHaM pa3bICHIIOTCS UX
NOTpeOUTENbCKHUE TpaBa, MOPSAOK JA0CYAeOHOTO yperyJupoBaHUs CIIOPOB C
npoJaBLaMu (M3rOTOBUTENSMHU, UCTIOJIHUTEISIMU YCIIYT).
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